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Tracking discharge phone call results is integral to success. At the end of each day, a 
manager or charge nurse can review the tracking logs for trends and opportunity and 
enter key data into a central spreadsheet.  
 
Logging the number of calls attempted and percentage contacted shows how well the 
process is working and who’s making calls. Higher contact rates correlate with better 
results. In Studer Group’s experience, emergency departments will begin to get results 
when they attain at least a 60 percent contact rate. 
 

 


