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Tool 12:  
EXAMPLES OF DEPARTMENT-SPECIFIC COMMUNICATION TOOLS 
 
Example 1: This communication example demonstrates how an organization begins the AIDET 
process even before the patient meets the staff. This poster effectively manages up the staff by 
identifying the training and certification requirements. 
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Example 2: This communication example reminds staff to use AIDET and manage 
communication and time expectations. 
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Example 3: This communication example extends AIDET even after the patient has received 
his or her care. Many departments and organizations provide patients with a card saying 
“thank you” and giving them a list of people who took care of them. In most cases, these are 
personally signed by the staff and include a phone number where patients can call post-visit or 
discharge with a question. 
 
 

 


